
WELCOME 
ENJOY AN ALL-INCLUSIVE STAY 

We would like to remind you that all areas inside the hotel, including rooms, are smoke-free zones. 
For any questions, we will be completely available at the Reception desk and at Guest Service. 
You can also contact us by calling 9000 or 9200.

GENERAL INFORMATION

Upon arrival at the hotel each person will be given an All-Inclusive wristband, which can 
be used at all hotel restaurants and certain services in PortAventura Park (consult hotel and 
PortAventura Park restaurants for further information). The All-Inclusive service starts at 11 a.m. 
on the day of check-in and ends at 11 a.m. on the day of check-out (both in the hotel and in 
the park, although you may access the park throughout the day of departure).

BENEFITS of the All-Inclusive board basis

Buffet Mérida

El Coyote

SERVICE MEAL TYPE OF CUISINE OPENING HOURS NOTES

Club Maya

Lobby Bar

Bahía

Laberinto

Buffet Breakfast Internacional 8:00-10:30 Buffet and cooked to order.

Buffet Lunch Internacional 13:00-15:30 Beer, wine and self-service soft drinks.

Buffet Evening Meal Internacional 19:30-22:30 Beer, wine and self-service soft drinks.

A la carte Evening Meal Internacional 19:30-23:00
Table service. For stays of 4 to 6 nights, 1 

evening meal per stay. For stays of 7 nights 
or more, 2 evening meals per stay.

RESTAURANT

Bar Snack-bar Internacional 10:30-12:00 Cold sandwiches, fruit, juices and 
self-service soft drinks.

Bar Afternon tea Internacional 15:00-18:30 Cold sandwiches, cakes and ice cream.

Bar Snack-bar Internacional 12:00-15:00 Hotdogs, hamburgers, fries, pizzas, sandwiches, 
pasta, salads, fruit and ice cream.

Bar

Bar

Bar

Drinks

Drinks

Drinks

17:00-23:30

10:30
-

Pool closure

17:00-23:30

Water, iced tea and self-service soft drinks. 
From midday also serves alcoholic drinks.

Bar service of soft drinks, alcoholic beverages, 
and ice creams. Self-service area for coffee 

and water.

Bar service of soft drinks and 
alcoholic beverages

We would like to remind you that accumulation of drinks is not permitted. 
Also, please only consume them in the areas designed specifically for this purpose.

All-Inclusive board basis 
• In accordance with current legislation, alcohol will not be served to under 18s.
  (Wristbands for minors are a different colour to those for adults.)

Check in 
online here:

Hotel El Paso RESTAURANTS

• Laundry service: use the bag and price list that can be found in your room. Our staff will 
collect it, subject to advance payment for the service at reception.

• Food and drinks from any sales point outside of the scheduled All-Inclusive times.
• PortAventura Pass and Dine Around options.
•  Telephone calls, as well as any other service not specifically indicated in the All-Inclusive 	
	 board basis.
• Any other PortAventura Park restaurant service not specifically indicated in the All-Inclusive 

board basis.

SERVICES NOT INCLUDED 
in the All-Inclusive boards basis

Breakfast is served in Buffet Mérida, from 8:00 to 10:30 a.m. BOOK YOUR BREAKFAST SLOT 
THROUGH THE WEB APP INDICATED DURING CHECK-IN.
Set menu (lunch and evening meal) at the hotel or in PortAventura Park (the 
PortAventura Park restaurants offering this service are listed overleaf). Inside 
PortAventura Park you must show your room key card together with the All-Inclusive 
wristband in order to be able to make use of the restaurant services. Furthermore, 
guests wishing to use this service will be required to hand over the meal ticket in the 
Park each time, which will be given at Reception.
Evening Meals in El Coyote restaurant: stays of 4 to 6 nights include one à la carte dinner 
at the restaurant El Coyote. For stays of 7 or more nights, two à la carte evening meals at 
this restaurant are included (must be booked with Guest Service, subject to availability).
Free and unlimited access to PortAventura Park with the room key card.

Discounts on Caribe Aquatic Park tickets: further information available at Guest Service.

• Please vacate the room before 11:00 a.m. on the day of check-out. If you wish, we are happy 
to store your luggage in the left luggage area. To facilitate check-out, we recommend that 
you settle your bill the night before.

• Please remember that it is not permitted to use the room balcony to hang items to dry; 
there is a clothes line in the bathroom for this purpose.

• If you wish to use the safe in your room, follow the instructions indicated on the safe and 
remember to leave it open when you check out of the hotel.

• Purchase pick-up: purchase items from any shop in the resort and you can collect them from 
the hotel shop Mexicali at the end of the day.

• Medical service: there is a Medical Practice in Salou or if you prefer to see a doctor at 
the hotel, you may do so during hotel appointment times (paid service). To check medical 
service hours or to request this service outside these hours please contact Guest Service.

• For reasons of hygiene, good manners and respect for others, you are not permitted 
to enter restaurants, bars and other hotel facilities, with swimming costume, bikini, 
uncovered torso or barefoot.

FREE WIFI 
PORTAVENTURA
FREEWIRELESS

Breakfast Drinks Beverage bar serviceBar 08:00-11:30



LA CANTINA

PortAventura Park

THE OLD STEAK HOUSE

CANTON

SELF

JEREMIAS’ FOOD

SELF

LA COCINA DE EPI

SELF

BORA BORA

CAFÉ SAULA

RICE ISLAND

REGGAE CAFÉ
PIT-LANE

SELF-SERVICE 
RESTAURANTS 

THAT OFFER 
THIS OPTION:*:

Av. Alcalde Pere Molas, km 2
43480 Vila-seca (Tarragona) Spain 

Tel.: +34 977 77 90 90 - Fax: +34 977 779 111 
www.portaventuraworld.com

Jeremias’ Food
(Far West)

Canton
(China)

Pit-Lane
(Ferrari Land)

 Bora Bora
      (Polynesia)

 La Cocina de Epi
      (SésamoAventura)

 La Cantina
      (México)

 The Old Steak House
      (Far West)

 Reggae Café
      and Rice Island
      (Caribe Aquatic Park)

Café Saula
(Mediterrània)

Check the opening dates and times at the Guest Service or the Visitor Information Office

   We wish to remind you that each person 
ordering from the menu must show:

• Hotel key card.
• The All-Inclusive wristband that 

identifies them as a guest of Hotel El Paso.

ALL-INCLUSIVE Restaurants 
in PortAventura World


